
      

   An 8(a)-certified, woman-owned, small business 
 
 Management  Simply put, good companies have good 

leadership and EST’s management has an 
impressive history of accomplishment.  Chief 
Executive Officer Joanne Barnes has more 
than 10 years of success in senior corporate 
positions such as Chief Operating Officer and 
Vice President.  She has had direct responsibility 
for divisions with annual revenues of more than 
$10 million and dozens of management and 
technical personnel.   

Experience  Everything is easier when your support contractor 
comes to the table with knowledge of your 
organization.  EST’s personnel and consultants 
include many individuals with senior management 
experience in Government or who have worked 
with federal agencies for years.   As an example, 
the federal organizations with which Ms. Barnes 
has had a long history include Offices within the 
U.S. Department of Health and Human Services, 
the U.S. Department of Agriculture, the U.S. 
Coast Guard and others. 

Capabilities  Focus is the key to delivering excellent services.  
EST has a strong core group of capabilities and 
is intent on concentrating on delivering the best 
support possible within the following areas: 
• Conference and Event Management 
• Management and Administrative Support 
• Internet Information Technology Support  
EST has proven its ability to integrate the many  
complementary technical skills included within 
these core areas.  
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